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GENE CHUNG - WEB DEVELOPMENT

The Employee Performance Support System

(EPSS)

The Employee Performance Support System is the Clorox ERP training web site. On average, 1500 end users
EPSS contains

access EPSS a month. EPSS stores all training materials for SAP, Siebel, BW and Hyperion.

courses (PDF format), simulations (Captivate and SAPTutor), job aids, work instructions, process flows and reference
documents. EPSS also has 2 tools that assist end users in finding Super Users (to be discussed later) and match

legacy part numbers to SAP part numbers.

The content is fed via several active server pages (ASP) and a content management database called Thread
Manager. Thread Manager is an SAP project management database that links all deliverables from functional specs
through implementation. All business process procedures (BPPs) are converted into training materials. The links to

training materials are stored in Thread Manager.

EPSS captures the training links from Thread Manager. Post SAP implementation, EPSS needed a makeover. |

successfully re-launched EPSS within a month of my on-boarding at Clorox.
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This is a screenshot of the Training section of EPSS, which is the most commonly used section of the site.
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The Employee Performance Support System
(EPSS) Redesign

As Clorox continued to customize SAP, SAP business areas began to prioritize processes by functional area. Thus,
EPSS needed to be redesigned according to business areas — by function or by mega-process (depending on each
business areas organization).

The new redesign incorporates a re-engineering of the backend (Thread Manager) SQL tables. Also, utilizing
Macromedia DreamWeaver, the site was created using ASP, JavaScript, and CSS.

Currently, this is in Beta testing and also requires more business input on search engine functionality and user
interface design.

EPSS Redesign Screenshot

J CloroxWeb : EP 5 S : Home - Microsoft Internet Explorer provided by The Clorox Company =& x|

Hle Edt View Favories Tools Help |

wgack - = - @D [0 & | Qoeach GrFavoies 3| B S = H

s [&) hitp:fepss dora. comfrelaunch) | Pe ‘
The Clorox Company Clorox\Web & Phone Book QA Search
Clorox Information ~ Clorox People  Tools & Resources  Training  Policies & Procedures » DEPARTMENTS & LOCATIONS
[EAPISIS) home | contact us | sitemap | search

Employee Performance Support System

Training - BSM Training - Other Support Materials & Applications

Ensure Supply (ES) C

Order To Cash (OTC)

Plan & Manage the Business (PME) Finance and Controlling)

CO (Controlling)
Reporting (RPT)

COPA

Welgq Siatel (CPM) Cost Genter Accounting

Flease you'll find
Basic Navigation Intemal Order Accounting &

all GAP, o 15

Special Packs

Inthe Training - Other section, you'll find n bled
Praduct Supply

applications and tools

Forecasting
And in the Support Watetials & Applicatior its and
(BBC) Trade Fund
tools created by the BSM Training & Docu et 0rt seweral
Clorox husiness areas, such as: the Supe (BBC) Accounts Receivables 5 Cross
(FELTCIE ECCS Consolidation
Enable Payments
= u Capital Spending
Fixed Assets
Tax
‘€] hitp:fepss.clorax. comfrelaunch3/CapitalSpending. asp | (B Local intranet

This is a screenshot of the new Beta version of EPSS.
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The Business Role Information Guide

The purpose of this application was for end users to identify which transactions were mapped to business roles.
From that information, end users would request the correct business role from IS Security and also see what training
documentation was applicable to their role. The Business Role Information Guide (BRIG) is a Flash application
running off an XML file.

BRIG Screenshot
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Welcome to the Business Role Information Guide v

Know Your Role!

Find out more about your business role and the transactions associated with it.

Overview: When on-boarding new hires at your location, please refer to this guide to view business roles
and the associated transaction(s) that they will be using.

1) Please choose a transaction below: Here are the business role(s) associated with your transaction:
MIRO v AP Imvoice Processor P2 - ZF B00_000 &
2) Once you confirm the business role you need, Freight Invaice Pracessar-- ZV.810_000

go to computing@clorox to fill out a CSAR request.

Type in the security ID (exp. ZK.160_000) and Freight Invoice Processor (ntermadal) -- ZV.810_l00

the new hire's name in the Computer Access Needed bt
text area. Make sure to fill in your location

and the business unit, exp., Fairfield, Laundry Home Care.

3) To find related transactions associated
with your business role, select the business role
you've identified below: Here are the transactions associated with your business role:

Freight Invoice Processor -- Zv.810_000 * | MRS8M -- Documentation Exists -
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The user chooses the transaction code MIRO (for example) and finds all business roles mapped to it. Once the business
role is identified the end user can request security access and any training documentation relevant to that business role.
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The Online Training Center

The purpose of this application was to consolidate all of our Interwise On Demand courses and launch them from one
web site. Importantly, we needed to see which people were taking courses. In conjunction with the IS Engineering
team, we configured the server that would read User Logon IDs from every Clorox laptop. | created an ASP script
that would read the Logon ID. When the End User clicked submit, a record would be recorded in the backend that
would capture the User ID, course submitted, and a date/time stamp. Since this information was captured on the
backend, any reporting tool could be utilized to report out to upper management.

Oniine Training Center Screenshot
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The user selects a course and clicks Submit, and then the course module opens. On the backend, the page registers the
User ID which is invisible to the End User. However, the User ID, the course, and a date/time stamp are recorded.
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The Super Users Locator

Clorox created the Super Users Network (SUN) to help enable process capability for their end users. The design for
this application was to assist end users in finding the Super Users across the country. The Super Users Locator is a

Flash application that runs off XML. This was the first interactive map of all U.S. and Canadian Clorox
locations/facilities created for Clorox.

Super Users Locator Screenshot
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Click on the Clorox location to bring up the Super Users

Su per Users Locator list for that location, click anywhere to see all locations
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The user clicks on a location and a pop-up of all Super Users for that location (with contact information) appears.




